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KEY BENEFITS

 › Avoid cost, disruption, and risk 
of core enterprise software 
upgrades

 › Extend application lifespans 
avoiding imposed upgrades

 › Reserve precious ITresources 
for mission-critical projects

 › Peace of mind that your email 
platform is leveraging the latest 
security with flexibility for future 
updates

The Rimini Connect portfolio is designed to keep existing enterprise 
software running in a world of ever-changing technology.   Rimini Connect 
for Email enables organizations to upgrade their email servers and 
infrastructure while ensuring seamless backward compatibility with existing 
enterprise software, including Oracle and SAP.

Rimini Connect solutions have been proven over time.  Rimini Street has 
successfully resolved thousands of compatibility issues on behalf of our 
clients since we were founded in 2005.  Rimini Connect is built on those 
experiences and provides a suite of seamless interoperability solutions 
that eliminate compatibility surprises.  Additionally, Rimini Connect 
interoperability solutions are fully supported by Rimini Street giving you 
peace of mind that our experienced team is there to support you.

Business Lifecycle Risks and Solutions
Many enterprise applications and databases integrate email into workflows 
to enhance efficiency and response times for approvals. If your workflow fails 
due to updates in your email solution (e.g. Microsoft Outlook), productivity 
may be hindered or come to a complete stop.

Authentication protocols for email have and will continue to evolve.  
Microsoft Exchange Online requires a newer version of authentication 
known as OAuth 2.0 as of December 31, 2022.1  Standards groups are 
working on the next version of authentication known as OAuth 2.1,2  and 
members of that group are already debating the merits of this and future 
protocols.3 

Rimini Connect for Email is a proven solution designed to maintain the 
smooth operation of existing enterprise software workflows, regardless of 
your email solution or the protocol it supports.

Traditional Compatibility Approaches are Reactive
Traditionally, enterprise software vendors release patches or create new 
software versions whenever there are changes to an operating system that 
impacts functionality. In today's environment, upgrading enterprise software 
has become expensive, requires substantial downtime for installation and 
testing, and can significantly disrupt business productivity.

 

 
1 Microsoft: Deprecation of Basic authentication in Exchange Online
2 OAuth2.1:  https://oauth.net/2.1/  
3 Aaron Parecki:  It's Time for OAuth 2.1
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Run Existing Software With Modern Email Solutions
Rimini Connect for Email is a seamless solution that builds an abstraction 
layer between existing enterprise applications and your preferred email 
solution.  We can enable current and future email protocols with existing 
enterprise software so that you can focus on innovative projects that drive 
real value for your business.

Security is critical for your business. The Rimini Street Connect server 
is client hosted which means it resides within your environment behind 
other layers of security including your firewall. This allows you to benefit 
from the additional protection that current and future protocols offer when 
authenticating across the open internet.

Plan For Your Business Needs
Rimini Connect expands 
options for your 
technology roadmaps. Our 
interoperability specialists 
offer technology roadmap 
consultations to map 
upcoming changes in 
technology stacks and 
enterprise software.  When combined with Rimini Connect interoperability 
solutions, organizations can choose to invest their resources upgrading the 
components that have the greatest impact on the business.

Make Interoperability Issues a Thing of the Past
The Rimini Connect platform helps clients avoid risk of business disruption 
with proven interoperability solutions bringing you peace of mind.  We 
make it possible to decouple your existing enterprise software from your 
technology stack, proactively managing each roadmap independently.  Our 
platform gives you the agility to extend the life of your enterprise software 
and gain a competitive advantage by avoiding rushed, unnecessary, and 
costly ERP upgrades. The Rimini Connect solution enables allocation of 
budget and resources for projects that truly benefit your business.

  

ADDITIONAL BENEFITS

 › Existing enterprise software 
interacts seamlessly with your 
preferred email solution

 › Avoid costly enterprise software 
upgrades including downtime 
and business disruption 

 › Rimini Connect is backed by 
our experienced team resolving 
thousands of compatibility 
issues for clients since 2005

Clients are amazed at 
what's possible because 
they are usually only 
aware of options provided 
by vendors. Our solutions 
really help clients take 
control of their technology 
roadmap.

Desmond Whitt 
VP & General Manager of Rimini 
Connect at Rimini Street

LET US SHOW YOU HOW THIS WORKS 
Contact us for a 30-minute  

demonstration today! 


